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CITY OF DUVALL 
COUNCIL MEETING 

March 13, 2008 
7:00 P.M. - Duvall Fire Station 

 
Council Workshop  6:00 P.M.: CANCELLED 
 
 
The City Council Meeting was called to order by Mayor Ibershof at 7:02 P.M. 
 
Council Present: Gary Gill, Gérard Cattin, Glen Kuntz, Dianne Brudnicki, Elizabeth 

Walker, Vicki Edwards, Anne L. Pennington 
 
Staff Present: Glenn Merryman, Dianne Nelson, Cari Hornbein, Steven Leniszewski, 

Bruce Disend, Lara Thomas, Doreen Booth, Jodi Lee Wycoff 
 
 
I. Additions or Corrections to the Agenda: 

Under Consent Agenda add:  Payroll Checks #4628-4654 in the amount of $225,755.82; 
Claims Checks #4664-4731 & 4663 in the amount of $83,175.19; Under Executive 
Session: Add 10 minutes for Litigation. 
 
 

II. Adoption of Council Agenda: 
It was moved and seconded (Cattin-Walker) to adopt the 3-13-08 Council Agenda. 
The motion carried. (7 ayes). 

 
 
III. Comments from the Audience: 

Clayton Hall, 26624 NE Kennedy Drive, Duvall, said that he runs a business on the 
internet. He had to sit in his car in front of the Duvall Library last night until 4:30 a.m. in 
order to use their wireless connection because his internet at home was out again. He 
estimates that he loses $1,000 to $2,000 of business each night his internet is out which it 
has been for the past two weeks. He has called on the issue numerous times and each time 
is told a different deadline of when the problem will be fixed, the most recent being the 
end of this month. He says this is unacceptable. 
 
Reid Miller, 26602 NE Anderson St., Duvall, stated that when he called Broadstripe 
regarding his outage issues, they apologized and offered a credit. A few days later, 
someone showed up at their door about a service call. The service worker had no idea 
what the service call was for and no one from Broadstripe called to set up an 
appointment. He emailed Rick Clark from Broadstripe and was told that they had people 
out in Duvall to check on all customer issues brought up at the last meeting. Reid said he 
is still having outage issues. 
 
John Knutson, 31811 NE 199 Place, Duvall, said that when he signed up, Broadstripe 
told him he should have 6 MHZ speed. On average he has only had 3.6 MHZ since then. 
He was told last night that service was down for improvements. He checked the speed 
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this morning and it was slower than the day before. He asked that since he is only getting 
about 60% of the speed he was promised, is he going to get a 40% refund. 
 
Doug Hall, 32414 NE 124th Street, Duvall, would like Broadstripe to talk about these 
issues and what they can do to help. He has received reimbursement which is nice, but he 
doesn’t want to have to deal with the problems in the first place. 
 

IV. Approval of Consent Agenda: 
It was moved and seconded (Kuntz-Walker) to approve the consent agenda which 
included Payroll Checks #4628-4654 in the amount of $225,755.82; Claims Checks 
#4664-4731 & 4663 in the amount of $83,175.19; and Approving the Council Meeting 
Minutes of 2/28/08. The motion carried.  (7 ayes). 

 
V. Presentation:   Broadstripe – Cable Service Update & Improvements 
     David Harwood, Vice President & General Manager  
     Rick Clark, Vice President Government Relations 
 

Mayor Ibershof introduced Rick and David and said that after speaking with them, he has 
a sense that they really do want to fix the issues in our area.  
 
Rick Clark, Vice President of Government Relations, reiterated that they are taking the 
customer’s concerns very seriously. They have established programs that go deeper than 
the programs they had at the last meeting and they know they have more work to do. 
They have reached out to resolve each and every of the 45 complaints that Dianne gave 
them at the last meeting. Rick said that since Broadstripe consolidated with Millennium, 
they have increased their call center staff by 54% and their telephone stats have increased 
as well. Rick reported that they have started an escalation program for customer service 
calls. If they see more than one trouble call from a customer on the same issue, that call 
gets escalated to management to review. This process is overseen by corporate as well. 
Rick then introduced Mike Kellish, Regional Technical Operations Manager and Mike 
Jury, Chief Technical Officer, if Council should have any questions for them. Rick said 
that initially there were major concerns regarding the digital and internet services, which 
are being researched and worked on. Since the last meeting, they have stepped up the 
investigations of those formats and have found many issues with other portions of the 
systems, both at their plant and out in the field. They are also finding quite a few of the 
customer’s issues are caused by their inside wiring so they are checking the inside wiring 
as well during service calls. They are implementing technical training in many of their 
offices. Rick said that they have a program called CACTUS which monitors customer’s 
modems for issues. They have added many Duvall customers to this program. 
Broadstripe has completed their amplification upgrade and is now beginning a deeper 
research and upgrade process they refer to as a sweep program. They began a sweep 
program to locate faults in the system in our area. Each time they locate a fault, they will 
repair it right then which typically includes replacement of some part of the system which 
could include some outages in service. They are trying to do all major replacements 
during their maintenance window of 1:00 a.m. to 5:00 a.m., but it is not always possible 
due to safety issues. They put the sweep on hold so they can send a mailing to all of the 
affected customers letting them know about the sweep and the possible outages that may 
occur. They plan to do the mailing in the next week. 
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Council asked their timeline to get the sweep done. They hope to be done at the end of 
April.  
 
Councilmember Cattin suggested that they choose specific dates and times to do the 
sweep. He also suggested that they create an email registry that people can sign up for to 
get outage notices.  
 
Mayor Ibershof said that Duvall can put something on our cable channel and on our 
website to assist with communications regarding the sweep and possible outages. 
 
Mike Jury reiterated that they are finding that quite a few of the customer issues are 
caused by inside wiring problems. He feels that they are going to find this to be the case 
in a lot more customer issues as well. Mike gave a more detailed explanation of how the 
sweep program works. He also explained that the sweep covers Broadstripe’s entire 
service area in Duvall and surrounding area.  
 
Councilmember Pennington asked Broadstripe if they have issued any refunds to 
customers. Rick said they have issued 150 refunds in the last few weeks. They have also 
started surveying customers and some customers have stated that they have noticed 
service improvements recently. They will continue to issue refunds and credits on an 
individual basis. 
 
Dave said that customers have been requesting more HD channels and they should see a 
good number (he listed eight) of new channels by the end of May. 
 
Council requested that at least one person from Broadstripe return to the next meeting to 
give another update. 

 
 7:38 p.m. Mayor Ibershof called a 5 minute recess to allow the citizens to clear  
   the council chambers. 
 
 7:43 p.m. The Council Meeting was called back to order. 
 

  
VI. Scheduled Items: 

1.   Mayor:  
Mayor Ibershof reported that he had breakfast recently with Doreen, Cari and Sharon 
McGavick, Interim President of the Technical College. They had a great discussion and 
now it comes down to raising the funds needed to move forward with the Duvall campus. 
He also reported that he visited with City of Redmond recently and they are helping to 
facilitate a relationship with Verizon Wireless to discuss other internet options for 
Duvall. Mayor Ibershof reported that he recently offered Governor Gregoire to be the 
signatory for the State of Washington on our property. She has declined the offer so most 
likely someone from the Attorney General’s office will sign. Lastly he announced that the 
next SVGA meeting will be held on Wednesday, March 19th at Salish Lodge in 
Snoqualmie. King County Executive Ron Sims will be the guest speaker at the meeting. 
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2. Committee Reports:  
Committee reports will be given at the second Council Meeting of each month. 
 
3.   Council: No Reports. 
 
4.   Staff Reports: 
a.  Administration & Planning – Cari Hornbein, Planning Director/City Hall 
Administrator, announced that they are going to invite Representatives Larry Springer 
and Roger Goodman out to Duvall soon to give a Legislative report. She said she had a 
very productive meeting with Edaw regarding the Park Plan recently. The first public 
workshop about the plan will be on Tuesday, March 25th from 7:00 p.m. to 8:30 p.m. in 
the Cedarcrest High School library. The Planning Department gave 2500 flyers about the 
workshop to students at Cedarcrest to bring home to their parents. Cari said that they are 
working with CamWest on the final details on closing the properties. They are hoping to 
have it completed by the end of March. She would like to have some sort of celebration at 
the next Council meeting to celebrate completing this part of the project. Cari said that if 
the rezone that is on the agenda later in the meeting passes, she expects Washington 
Holdings to request a pre-application meeting in the next few weeks. She also announced 
that they have interviewed two candidates for the Associate Planner position. One 
candidate has since withdrawn and they are checking references on the other candidate. 
She hopes to make a decision next week. Lastly, Cari discussed a meeting they had with 
Broadstripe today. She gave them a Current Development Map so they can get an idea of 
what is coming up as far as new development. She plans to give them a list of the 
developers so they can start working with them early in the development phase. Lara 
Thomas, Senior Planner reminded everyone that Duvall is hosting the Snoqualmie 
Watershed Forum next week. 
 
b.  Public Works – Steven Leniszewski, Public Works Director, reported that there is a 
Public Works Committee meeting on Wednesday, March 19th. There is also Call For 
Artists Workshop that evening at 7:00 p.m. in the Rose Room. Steve said that the Ball 
Park is in the final stages of construction. He reported that Shaun Tozer recently attended 
the King County CDBG meeting. Lastly, Steve announced that there will be two articles 
in the next newsletter regarding trash and dog droppings. The Public Works Crew has 
been going out three times a week to pick up trash at our parks. The worst is the Skate 
Park. They will be posting signs to the effect that if the trash problem does not get better, 
they may have to close the park down. The dog droppings situation at McCormick Park 
has been getting worse recently also. They don’t want to have to disallow dogs at the 
park but it is becoming an issue. 
 
c.  Police –Chief Glenn Merryman showed council an example of a Haz-Mat emergency 
kit that each officer has been issued. They include a haz-mat suit, gas mask, boots, etc. 
He tried on the suit, mask and boots to demonstrate the kit. He said that they have applied 
for grants to help offset the costs of putting the kits together which cost approximately 
$1000 each. 
 
d.  Finance – Dianne Nelson, Finance Director, handed out and reviewed the 2007 
Property Tax Levy Chart and a sample of the tax breakout. She also announced that 
during the last election, the King County parks division capital expansion tax levy 
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passed. As a city inside King County, we will receive some of the revenues generated by 
that levy. In 2008 that means approximately $10,000. There will be strict rules on how it 
can be spent and reporting requirements to show where it was spent. 
 
e.  Economic Development – Doreen Booth, Economic Development Director reported 
that she will be at the first Council meeting of every month to give her report. She said 
the Snoqualmie Valley Trail Map is almost complete. She will be giving Executive Ron 
Sims a beta copy at the SVGA meeting next week. The final draft should be ready in the 
next two weeks. She also said that a final draft of the brochure to recruit new businesses 
to Duvall should be ready soon as well. Doreen reported that Duvall Days planning is 
going well. The Steering Committee has chosen the 2008 slogan “Not Just A Small 
Town, But A Big Neighborhood”. Because of some design issues, the Committee may 
use the runner-up slogan “Small Town. Big Heart.” Lastly, Doreen announced that she 
will be giving a tour of government offices to 19 second graders on Wednesday, March 
26th. 
 
 

VII. Public Hearing:   None 
 
 
VIII. New Business: 
 

1.  (AB08-14) Confirmation of Mayor Ibershof’s appointment of Roy Zuniga to the 
Duvall Cultural Commission Position #2, a term expiring 12/31/08. It was moved and 
seconded (Kuntz-Walker) to Confirm the Appointment of Roy Zuniga to the Duvall 
Cultural Commission Position #2, a term ending 12/31/08. The motion carried.  (7 ayes).  
 
2.  (AB08-15) Approve and authorize the mayor to sign contract with Ventilation Power 
Cleaning for the Sewer Main Video Inspection.  It was moved and seconded (Cattin-
Kuntz) to Approve and authorize the mayor to sign contract with Ventilation Power 
Cleaning for the Sewer Main Video Inspection.  The motion carried.  (7 ayes).  

 
3.  (AB08-16) Ordinance #1070 approving the Duvall Urban Village Rezone from 
Commercial to Mixed Use 12, consistent with the Duvall Comprehensive Plan. It was 
moved and seconded (Walker-Cattin) to Approve Ordinance #1070 Approving the Duvall 
Urban Village Rezone from Commercial to Mixed Use 12, consistent with the Duvall 
Comprehensive Plan. The motion carried.  (7 ayes).  
 
4.  (AB08-17)  Approve and authorize the City to enter into the agreement regarding 
acquisition of the Vanderweide Real Property and Purchase Right-of-Way. It was moved 
and seconded (Gill-Pennington) to Approve and authorize the City to enter into the 
agreement regarding acquisition of the Vanderweide Real Property and Purchase Right-
of-Way.  The motion carried.  (7 ayes).  
 
 

IX. Executive Session: Litigation – 10 Minutes 
  

8:31 p.m. The Council Chambers were cleared for a 10 minute Executive Session  
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regarding Litigation 
 
 8:41 p.m. The Executive Session was extended for a total of 30 minutes. 
 
 9:11 p.m. The Council meeting was called back to order. 
 
 
X. Adjournment: 
 It was moved and seconded (Gill-Kuntz) to adjourn the meeting.  The meeting  
 adjourned at 9:11 p.m. 
 
 
 
Signed         

Mayor Will Ibershof  
 
 
 
Attest         

Jodi Lee Wycoff, Administrative Assistant 


